BBIIIMCKA
13 AIMMHHCTPAaTUBHOIO PErJIAMEHTA

MPENOCTABJIEHUS MYHULIMITAIBHOU yciIyru «lIpuém 3adaBieHun o
3a4MCIIEHUY B MyHUIUIIAJIbHBIE 00pa30BaTENIbHbIC YUPEKICHMUS,
peanu3yronme mporpaMmbl 0011ero 0opa3oBaHusi, Ha TeppuTopun KameHck-
VYpanbcKoro ropoACKOro OKpyra», yrBepKJI€HHOTO MPUKA30M HAa4aIbHUKA
VYnpasnenust oopazoBanus ot 20.02.2023 roma Ne 46

Pa3nen 5. locyneOHblii (BHecy1eOHBIIT) NOPSIA0K 00:KAJI0BAHUS PellleHUid U 1eiicTBUI
(0e3neiicTBus1) Oprann3anuu, NPpea0CTABJSAONIECH MYHUIMIAJIbHYIO YCJIYTY, a TAKKe UX
pPadOTHMKOB

HNudopmanus 11 3aMHTEPECOBAHHBIX JIMI 00 UX MPaBe HA J0cy1e0Hoe
(BHecyneOHoe) 00kajioBaHue aeiicTBuil (0e3nelicTBHS) U (MJIM) pellleHuil, MPUHATBIX
(ocylecTBJIEHHBIX) B X0/1€ IPEeI0CTABJIEHUS MYHMIMIIAJIbHON yCIyru

94. 3asgBuTenb WMEET MpaBO Ha JocyaecOHOe (BHeCylneOHOe) oOaloBaHWE JACUCTBHI
(Oe3melicTBusl) W (WJIM) pELIEHUM, NPUHATHIX (OCYIIECTBICHHBIX) B XOJ€ MPEAOCTaBICHUS
MYHULIMTNIAJIbHON yeiyru, Opranu3zanueii, pabotHukamu Opranuzanuu (Jlanee — sxanooa).

95. B cmyuae, ecnu kajmoba momaeTcss  MPEACTAaBUTENEM,  JTOTOJIHUTEIHHO
IIPEIOCTABISAETCS JOKYMEHT, MOJATBEPKIAIOLINM IMOJIHOMOYHNS IpPEICTAaBUTENs JIEHCTBOBaTh OT
MMEHU 3asBUTEJIS.

96. 3asiBUTEIIb MOKET OOPATUTHCS C 7KajI000i, B TOM YUCIIE B CIEIYIOIIMX CIIy4asX:

HapyILICHUE CPOKA PETUCTpalMH 3asBICHUS O NMPEJOCTABICHUM MYHHIIMIAIBLHOW YCIYTH,
KOMILJIEKCHOTO 3a1poca, yKka3zaHHoro B ctathe 15.1 denepanbroro 3akona Ne 210-D3;

HapyIIeHHE CPOKA MPETOCTABICHUS MyHUIIUIAIBEHON YCIIyTH;

TpeOOBaHUE y 3asBUTEINSI TOKYMEHTOB MM MH(POPMALUU JHOO OCYIIECTBICHHS JCHCTBHIA,
IIPEJICTaBICHUE WK OCYILLECTBICHUE KOTOPBIX HE NPEAYCMOTPEHO 3aKOHOAATENBCTBOM Poccuiickoit
®denepanyu UIsl NPeAOCTaBICHNUS] MyHUIIUIAIBHON YCIIyTH;

OTKa3 B  IIpUEME JIOKYMEHTOB, MPE/ICTABICHHE KOTOPBIX
MPEAYCMOTPEHO  3aKOHOMATENbCTBOM  Poccumiickori ~ Penepauuu sl NPEIOCTABICHUS
MYHUIIUTIATLHON YCITYTH, Y 3asABUTES;

OTKa3 B TMPEJOCTaBICHUM MYHHUIUNAJIbHOM yCIyrd, €clid OCHOBaHUS OTKa3a He
MPEAyCMOTPEHBI 3aKOHOAATENLCTBOM Poccuiickoit deneparuu;

TpeOoBaHUE C 3asBUTENs MPU MPEIOCTABICHUH MYHHUIMNAIBbHOM YyCIyrd IUIaThl, HE
MPEAyCMOTPEHHOM 3aKOHOAATENBCTBOM Poccuiickon denepanny;

otka3 Opranuszanuu, pabotHuka OpraHu3alii B MCIPABICHUH JOMYIIEHHBIX ONEYaTOK U
OIIMOOK B BBIJIAHHBIX B pe3yjbTaTe MPeJOCTaBICHUS Y CIYrH JOKYMEHTaxX JIM0O HapylleHHue cpoka
BHECEHMS TAKUX UCIPABJICHHIA;

HapylleHWe CpOKa WM TOpAJIKa BBIJAYM JTOKYMEHTOB IO pE3ysbTaTaM MpelOCTaBICHUS
MYHHUIUIIAJIBHON YCIyTH;

MPUOCTAHOBIICHUE  NIPEIOCTaBICHUS  MYHMIMOAIbHOM  yCIyTH, €CIM  OCHOBaHUS
IIPUOCTAHOBIIEHUS HE MPETYCMOTPEHBI 3aKOHOAaTeNbCTBOM Poccuiickoit denepanuy;

TpeOOBaHUE y 3asBUTENS MPH MPEIOCTABICHUN MYHHIIMITAIBLHOW YCIYTH JOKYMEHTOB WIIH
uH(popMallMi, OTCYTCTBUE M (WJIM) HEJIOCTOBEPHOCTh KOTOPBIX HE YKa3blBaINCh IPHU
MEepBOHAYAILHOM OTKa3e B TMpHEME JTOKYMEHTOB, HEOOXOAMMBIX JJs TPEIOCTaBICHUS
MYHUIIMNIAJIbHOW YCIyTH, JUOO0 B MPEIOCTABICHWH MYHHIMIIAIBHOM YCIYIH, 3a HCKIIOYEHHEM
CJIy4yaeB, YKa3aHHBIX B MMyHKTE 45 HACTOAILIEro AJIMUHUCTPATUBHOTO PErJIAMEHTA.

97. JKanoba moimkHa copepKaTh:

HauMeHoBaHue OpraHuzainy, ykasanue Ha padotHruka OpraHu3aiyu, perieHus 1 1eHCTBUS
(Oe3nelicTBUE) KOTOPBIX 00XKATYIOTCS;



(dbamMunmio, UMs, OT4eCTBO (IIPH HAJIWYWHU), CBEICHHUS O MECTE JKUTEIbCTBA 3asIBUTEIS —
(U3UYECKOTO JINIIA, a TaK)Ke HOMep (HoMepa) KOHTAaKTHOTO TeledoHa, aapec (aapeca) SIeKTPOHHON
MOYTHI (TP HATMYWH ) U TIOYTOBBIN aApec, MO0 KOTOPBIM JOJKEH OBITh HANIPABIIEH OTBET 3asBUTEIIIO;

cBenieHUs 00 00KaTyeMbIX pelIeHUsAX U JeUCTBUAX (Oe3aericTBur ) Opranu3aiuu, pabOTHHKA
Opranuzanuy; T0BOJIbI, HA OCHOBAHUHU KOTOPBIX 3asiBUTEINIb HE COTJIACEH C PEIICHUEM U JIEHCTBUEM
(6e3neiictBuem) Opranuzanuu, padbotHuka OpraHu3amuy. 3asBUTEIEM MOTYT OBITh TPEICTaBICHBI
JIOKYMEHTHI (TP HAJIMYWH ), IOATBEPKAAIOIINE JOBOJIBI 3asSBUTEIS, THOO UX KOIUH.

98. Kamoba mogaercst B muchbMeHHOH (opMe Ha OyMaKHOM HOCHTEINE, B TOM YHCIIE Ha
JMYHOM TIPUEME 3asIBUTEISI, TIO TTOYTE JTHOO0 B AIEKTPOHHOU (opMme.
99. B cmyuae momauu kanoObl IpU JTUIHOM TIPUEME 3asiBUTEIb MPEACTABIISIET JOKYMEHT,

YIOCTOBEPSIOLIUI €ro JIMYHOCTh B COOTBETCTBUH € 3aKoHOAaTenbCcTBOM Poccuiickoit denepanuu.

100. IIpu momave »xanoObl B 3JIEKTPOHHOM BHJE JTOKYMEHTHI, YKa3aHHbIE B MyHKTE 96
HACTOALIET0 AJMUHUCTPATUBHOTO PEriiaMeHTa, MOTYT OBITh MpEACTaBIEHbI B (hOpMe 3IEKTPOHHBIX
JIOKYMEHTOB, MNOANMCaHHbIX mpoctoil OIl ynomHomoueHHoro muma. Ilpy 3ToM [OKyMEHT,
YIOCTOBEPSIOLIUI JINYHOCTh, HE TpeOyeTcs.

101. B snektponHO# (opme xkamoda MOXKET ObITh MOJIaHa 3asiBUTEIEM TIOCPECTBOM:

ounmansHoro caiira Ynoasomouernnoro oprana (https://obr-ku.ru/ ), Opranuzaiuu B cetu
WHTepHer;

Iloprana;

¢benepanbHON ToCynapcTBEHHOW HH(DOPMAIMOHHONW CHCTEMBI, 00ECIeuMBaIoNIeld MpoIecc
nocyae0Horo (BHeCyneOHOro) o0xanoBaHusl pelIeHUd U aelcTBU (0e3aeicTBUSI), COBEPLICHHBIX
IIPU [IPEAOCTaBICHUN TOCYJaPCTBEHHBIX U MYHULIUIIAJIbHBIX YCIIYT.

102. B VYmnomnHomoueHHOM opraHe, OpraHuzaiiy ONPENesIOTCS YIOJIHOMOYEHHBIE
JIOJDKHOCTHBIC JTUTA U (W) paOOTHUKH, KOTOPBIE 00ECTICUNBAIOT:

MIPUEM U PETUCTPALIUIO KaJl00;

HaIpaBJIEHUE *aJlo0 Ha MX PAaCCMOTPEHHE B COOTBETCTBUHU C IYHKTOM 115 Hacrosiuero
AJIMUHUCTPATUBHOTO PEriIaMEeHTa;

paccMOTpeHHE kalobd B COOTBETCTBUHM C TpeOOBaHUSIMH 3aKOHOJATENbCTBA Poccuiickoi
®enepanuu.

103. Ilo pe3ymbraTtamM paccCMOTpPEHUS KaTOObI YIIOTHOMOUYEHHBINH oprad, OpraHu3amus B
Ipeienax NOJHOMOYMM MPUHUMAET OTHO U3 CIEAYIOIUX PEIICHUN:

Xayio0a yJI0BJIETBOPSIETCS, B TOM UHncie B (JOpMe OTMEHBI IPUHATOTO PEIICHNUs, UCTIPABICHUS
JIOMYIIEHHBIX ONEYaTOK M OIIMOOK B BBIIAHHBIX B pe3yJbTaTe MPEAOCTABICHHUS MYHUIMIAIbLHON
yCIyTH JOKyMEHTaX, BO3BpaTa 3asBUTEII0 JIGHEKHBIX CPEACTB, B3MMaHHE KOTOPBIX HeE
MPEAYCMOTPEHO 3aKOHOAATENBLCTBOM Poccuiickoit denepanuu;

B YJIOBJIETBOPEHHUH 7Ka100bl OTKA3bIBAETCS 10 OCHOBAHUSM, IPETyCMOTPEHHBIM ITyHKTOM 108
HACTOALIET0 AJIMUHHUCTPATUBHOIO PETJIAMEHTA.

104. Ilpu ynoBineTBOpeHHH *aoObl YTIOJIHOMOYEHHBIH oprad, OpraHu3amus B mpeaenax
IIOJIHOMOYMI IIPUHUMAET UCUEPIBIBAIOIINE MEPHI IO YCTPAHEHUIO BBISBICHHBIX HapYIICHUH, B TOM
YHClIie N0 BblJaue 3asiBUTENI0 pe3yJibTaTa MpeJoCTaBIeHUsS Y CIIyTH, HE Mo3/1Hee S5-Tu pabouux AHeH
CO [IHS NPHUHATHUS pEIICHUs, €CIIM HHOE HE YCTAaHOBJIEHO 3aKOHOAATEIbCTBOM Poccuiickon
denepanuu.

105. He no3aHee AHs, CIEIYIOLIETO 3a JHEM IPUHATHUS PELICHUs, YKa3aHHOTO B yHKTe 104
HACTOALIEr0 AJAMMHHMCTPATUBHOIO PETJIaMEHTa, 3asiBUTENI0 B MUCbMEHHON (hOpME U IO KEJIaHUIO
3asgBUTENS. B DJEKTPOHHOM (opMe HampapiseTcss MOTHUBUPOBAHHBI OTBET O pe3yibTaTax
pPaccMOTpEHHUsI 5Ka00BbI.

OTBer Mo pe3yabTaTaM pPACCMOTPEHHUS KaJoObl MOJMUCHIBACTCS YIOJIHOMOYEHHBIM Ha
paccMoTpeHue kanoObl paboTHUKOM OpraHu3anuy, JOJKHOCTHBIM JIHMIIOM YTIOJHOMOYEHHOTO
OpraHa COOTBETCTBEHHO.

[lo ’xenanuio 3asBUTENS] OTBET IO pe3yJbTaTaM pPACCMOTPEHHUS KaloObl MOXET ObITh
IpEeJCTaBJIeH HE MO3/HEE JHS, CISAYIOIEro 3a JHEM MPHUHATUS pelIeHus, B (hopMe JIeKTPOHHOTO
JIOKYMEHTa, nojanucasHoro D11 yrnoiHOMOUeHHOro Ha pacCMOTpPEHHUE KaloObl JOIKHOCTHOTO JIULIA
YnonHoMoueHHOro  opraHa, pabGoTtHuka  OpraHum3anuu, BHJ ~ KOTOpOHl  YCTaHOBIIEH
3aKO0HOIaTenbCTBOM Pocculickoit @enepanuu.
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B cnyuyae npusHaHus 5kano0bl, TOJUIKAIIECH YAOBICTBOPEHHUIO, B OTBETE 3asiBUTENIO AAETCS
nHpopMaIus 0 JEHCTBUAX, OCYIIECTBISIEMBIX Y TIOJTHOMOYCHHBIM OpranoM, Opranu3anuei B IeNsx
HE3aMeJUIMTEIBHOTO YCTPAaHEHHs BBIABICHHBIX HApYIIEHUH NpU OKa3aHUU YCIYrH, a TaKKe
MPUHOCATCS U3BUHEHUS 32 JOCTaBJICHHbIC HEY100CTBA U YKa3bIBaeTCs UH(POpMaLHs O TanbHEHIInX
JEHCTBUAX, KOTOPhIE HEOOXOAMMO COBEPIIMTH 3asBUTENIO B IEJIAX MOITYyYEHHUS MYHUIUITAIbHON
YCIIYTH.

B cnyyae npusHaHus kKanoObl, HE MOJJEKAIIEH YIOBIECTBOPEHHIO, B OTBETE 3asBHTEINIO
JTAIOTCSl apTYMEHTUPOBAHHBIE Pa3bsICHEHHS O MPUYMHAX MPUHSATOrO PEIICHHUs, a TAK)Ke HHPOpMAIUsI
0 MOpsIJIKEe 00KaI0BaHUS IPUHSITOTO PELICHHUS.

106. B otBere mo pe3ynbTaTaM pacCMOTPEHUS KaJIOObI YKa3bIBAIOTCS:

HAauMEHOBaHHE YTIOJIHOMOYEHHOTO oprana, OpraHusanuy, pacCMOTpEBLIETo >kanoOy,
JOJKHOCTh, (haMWIHsl, UMs, OTYECTBO (IIPU HAJIMYMU) JOJDKHOCTHOTO JiMa U (Win) pabOTHUKA,
MPUHSIBIIETO PellieHue 10 Kanobe;

HOMEp, JaTa, MECTO IPHUHSITHUS PpEUICHMs, BKJIKOYas CBEIACHHMS O JOJDKHOCTHOM JIMIIE,
pabOTHHKE, pellieHrne WK IeicTBUE (0e3/1eCTBIE) KOTOPOTO 00XKAITyeTCs;

bamunus, UMs1, 0TIECTBO (TIPU HAJTMYUH ) WIM HAMMEHOBAHUE 3asIBUTEIIS;

OCHOBaHUS JJIs IPUHSTUSA PELICHUs 10 *Kanooe;

MIPUHATOE TIO KaJ00e PelIeHHe;

B Clyyae eclid >Kanoba Npu3HaHa OOOCHOBAaHHOW, — CPOKH YCTPAHEHHUS BBISBJICHHBIX
HapylIeHUH, B TOM YHUCJIE CPOK IIPEIOCTABIIEHUS pe3ysbTaTra YCIyru, a Takxke HHpopMaius,
yKa3zaHHas B nyHKTe 105 HacTosmero AAMHUHHCTPATUBHOTO perjamMeHTa; uHdopmanus o mopsiake
00>aJI0BaHUsI IPUHATOTO 110 Kajio0e peleHus.

107. YnonnomoueHHsbIi opraH, OpraHuzanusi OTKa3bIBaeT B YIOBIETBOPEHUHU >KajloObl B
CIIEIYIOIIUX CIIydasx:

1) HamMuus BCTYIHMBIIETO B 3aKOHHYIO CHJTY PEIICHHUS Cy1a, apOUTPasKHOTO Cy/ia 1Mo kKanooe
0 TOM K€ IIPEIMETE U 10 TEM KE OCHOBAHUSIM;

2) mojayn HKajoObl JIMIIOM, IIOJTHOMOYHS KOTOPOIO HE TMOATBEP)KICHBI B IMOPSJIKE,
YCTaHOBJIEHHOM 3aKoHozAarenbcTBOM Poccniickoit denepanuu;

3) HaMMYUS pelIeHHs MO JKajoOe, MPUHATOrO paHee B COOTBETCTBHU C TPEeOOBAHHSIMHU
3aKoHoAarenbcTBa Poccuiickoit @enepanyy B OTHOLIEHUM TOTO K€ 3asBUTENSI U IO TOMY K€
IpEIMETY KaloOBl.

108. YmomHoMoueHHBIH opraH, OpraHuzamusi BIpaBe OCTaBUTh JKanoOy 0e3 OoTBeTa B
CIIEYIOIINX CIIydasx:

1) Hanuuusi B KajnoOe HEICH3YPHBIX JIMOO OCKOPOUTENBHBIX BBIPAKEHHH, Yrpo3 >KU3HH,
3/I0pOBBIO U UMYIIIECTBY JODKHOCTHOTO JIMIIA, pAOOTHHKA, @ TAK)KE YJIEHOB €r0 CEMbH;

2) OTCYTCTBHS BO3MOKHOCTH IIPOYMTATh KAKYIO-JIMOO 4aCTh TEKCTA KaIOObI, (PaMUITHIO, UM,
0TYeCTBO (IIPU HAJIMYMHK) U (MIIM) TOYTOBBIN aapec 3asBUTEINs, yKa3aHHbIE B XkKajo0e.

109. VYmnomHOMO4YeHHBIH opraH, OpraHu3amusi COOOIIaeT 3asBHUTEII0 00 OCTABJICHUU
*kanoosl 6e3 orBeTa B TeueHue 3 (Tpex) pabouux nHeH co JHS perucTpauy Kaio0bl.

110. 3asBuTens BrpaBe 00XKaIOBATH MIPHHSITOE TI0 JKAI00E pelIeHUE B CyIeOHOM MOPSIIKE
B COOTBETCTBUH C 3aKOHOaTesbecTBOM Poccuiickoit denepanuu.

111. B cayuyae yCTaHOBJIEHHMS B XOJie WU MO pe3yjbTaTaM pPacCMOTPEHHUs >KaTOObI
IIPU3HAKOB COCTaBa aJMHMHHUCTPATUBHOIO IIpaBOHApYIIEHUs, IpeaycMoTpeHHoro Koxekcom
Poccuiickoit ®enepanun 00 agMUHUCTPATUBHBIX MPAaBOHAPYIICHUSAX, WM TNPU3HAKOB COCTaBa
OpeCTYIUIeHUsT paOOTHHUK, VYIIOJIHOMOYEHHBIH Ha paccMOTpeHHE Kajlol, He3aMeIIUTEIbHO
HaIpaBJIseT UMEIOIINECS MaTEePUaJIbl B OpraHbl IPOKYPaTypBhI.

B cniyuae ycraHoBIeHHMsS B XOJ€ WM IO pe3yJabTaTaM pacCMOTPEHHs kKajloObl MPU3HAKOB
cocraBa aJIMMHHUCTPATUBHOIO MIpaBOHAPYIIEHUS, PeyCMOTPEHHOTO NENCTBYIOIUM
3aKOHOJIaTeNIbCTBOM, pPAOOTHMK, YIIOJHOMOYEHHBIH Ha PacCMOTPEHHE >XKajao0, He3aMeIIUTEIbHO
HaIpaBJIIeT UMEIOLIUECS] MaTepUabl B OpraHbl MPOKYpaTypbl U OAHOBPEMEHHO B AJIMUHHCTPALIHIO
KaMeHcKk-Ypabckoro ropoJiCKoro okpyra.

112. YnomHOMOueHHBIH opraH, OpraHu3anus 00ecIeYnBarOT:

OCHAIllEHUE MECT MpHeMa 5kanoo;



nH(GOPMHUPOBAHHUE 3asiBUTENIEH O MOPsAIKE 00XKalOBaHUs pelIeHU U neiicTBuil (6e3neiicTBrs)
Opranuzanuu, paboTHUKOB OpraHusanuy MOCPEICTBOM pa3MelleHus MHPOpMaIlMi Ha CTeHJaX B
MeCTaX MPEAOCTaBICHHS TOCYIAPCTBEHHBIX (MYHUIIMTIAIBHBIX) YCIYT, Ha O(HIMATBHBIX calTax
YnonnoMmouenHnoro oprana, Opranuzanuu, [loprana;

KOHCYJIbTUPOBAHHE 3asBUTEICH O TOpsAKEe OOXaloBaHWSA peIleHUud u  JedcTBHi
(Oe3nericTBus) Opranuzanuu, paboTHUKOB OpraHusanuu, B TOM YUCIIE 10 TeleoHy, 3IEKTPOHHOM
MOYTe, MPU JINYHOM TIPHEME;

dbopMUpoBaHHE U TPEACTABICHHWE B TMOPSAKE, YCTAHOBIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoii @enepai, OTYETHOCTU O MOITYYEHHBIX U PACCMOTPEHHBIX )kajio0ax (B TOM YHUCIE O
KOJINYECTBE YAOBJIECTBOPEHHBIX M HEYJOBJIETBOPEHHBIX JKaJI00).

113. CsemeHus 0 cojAepXaHWUW Kajlo0 ToaJIEkKaT pas3MelIeHHIO B GdeaepaabHON
rOCyJapCTBEHHONH MH(MOPMAIIMOHHOM CcHUCTeMe, O00ecleunBaiouiell mporecc J10CyAeOHOro
(BHECyneOHOTO) O0OKaJIOBaHMsI pEIICHWH U JedcTBUM (O€374CHCTBUSA), COBEPIICHHBIX IPH
MPEIOCTABIICHUU TOCYIaPCTBEHHBIX W MYHHUIIUIATBHBIX YCIYT, B COOTBETCTBUU C TPEOOBaHUSIMU
[Tonoxenuss o ¢eaepaabHONH TOCYIapCTBEHHOW HH(POPMAIIMOHHON CHCTeMe, OOecredrBaromen
mporecc JocyaeOHoro (BHeCyneOHOro) oOKaloBaHWs pEIIeHWH W AelcTBHid (Oe3aeicTBHS),
COBEpUICHHBIX IIPU MPEJOCTaBICHUH TOCYJaPCTBEHHBIX M MYHULIUIIAIBHBIX YCIYT, YTBEPKACHHOTO
nocranoBieHueM llpaBurensctBa Poccuiickoit ®@enepanuu ot 20 Hoa6pst 2012 r. Ne 1198 «O
denepanbHOH rocyaapCcTBEHHOM WHGOPMAIMOHHOW cucTeMe, O00eclevyrBaronieil MpoIecce
nocyneoHoro (BHecyAeOHOro) 00KaloBaHUs PEIICHUN U JeidcTBU (0e31eMCTBUS), COBEPIICHHBIX
IIPU PEAOCTABICHUN TOCYJAPCTBEHHBIX U MYHUIIUIIATBHBIX YCIYT).

Oprasbl, OpraHu3anuu 1 yNoJHOMOYEHHbIE HA PACCMOTPEHHE KAT00bI JTHIA, KOTOPBIM
MOKeT ObITh HaNpaBJieHa :Kka100a 3asABUTe/Is B 10Ccy1e0HOM (BHecy1e0HOM) MOpsiaAKe

114. Kamoba momaercss B YNOJHOMOYEHHBIH oprad, OpraHuzaiuio, MpeaoCTaBUBIINE
MYHUIUNAIBHYIO YCIYTY, IOPSJIOK MPEIOCTaBIEHUSI KOTOPOH ObLI HapyLIeH BCIIEACTBUE PEILEHUM
u gneiictBuii  (Oe3geiictBusi) Opranm3anmu, pabotHuka OpraHu3anud, W paccMaTpUBaCTCS
Opranuzanueit B nopsJKe, yCTaHOBJIEHHOM 3aKoHoAaTenbcTBOM Poccuiickoit denepannu.

115. Kanoby nHa pemenus u nerctBus (O6e3nerictBue) OpraHu3alid MOXHO TMOJATh B
Anmunuctpanuio KaMeHcK-Y pabcKkoro ropoJCKoro OKpyra.

116. Ilpmem xamo0 B MUCBMEHHOW (QopMe Ha OyMa)KHOM HOCHTENE OCYIIECTBIISICTCS
YnonHoMoueHHbIM opranoM, OpraHuzanueil B MecTe, IJe 3asBUTENb MOJaBajl 3asBICHUE Ha
MOJIyY€HUE MYHUIIMTNIAIBHON YCIYTH, HapyIIeHHE MOpsJIKa KOTOpOil oOkaimyeTcs, 1100 B MecTe, Tie
3asBUTEJIEM MOJIYYEH Pe3y/bTaT YKa3aHHOW MYHUIIUNAIBHON YCIIyTH.

[Ipuem xanod6 B nucbMeHHOW ¢opMe Ha OyMa)kKHOM HOCHUTENE OCYIIECTBISETCS B
AnmuHucTpaiu KameHck-YpanbcKoro ropojckoro okpyra no mecry e€ pabotsl. Bpems mpuema
’Kao0 JOJIKHO COBITAJIaTh CO BpeMeHEM pabOThl YKa3aHHOTO OpraHa Mo MECTY €ro padboThI.

117. JKanoba, noctynusiias B YIOJTHOMOYEHHBIN oprad, Opranusaiuo, A IMUHUCTPALIUTIO
KamMmeHcK-YpallbCcKOro TOpoJCKOrO OKpyra, MOJUIEKUT PETHUCTPAllMy HE I03[HEE CIEAYIOLIEro
pabouero THS CO JIHS €€ MOCTYIICHHUS.

118. Xamoba paccmarpuBaeTcs B TeUeHHE 15 pabounx THEH cO THS ee perucTpaiuu (eciu
0ojiee KOPOTKHE CPOKM PACCMOTPEHHUS >KaloObl HE YCTAHOBJEHBI YIIOJHOMOYEHHBIM OPraHOM,
Opranuzanueii, Anmuaucrtpaiuein KameHck-Y paibcKkoro ropoickoro okpyra.

119. B cayuae oGxanoBanus otkaza Opranuzanuu, paboTHuka OpraHuzainuu B mpueme
JIOKYMEHTOB y 3asiBUTENs JIMOO B MCIPABIIEHUHU JOMYIIEHHBIX OMEYaTOK M OIIMOOK WM B Cly4yae
00KaJIOBaHUsl 3asBUTEJEM HAPYIICHHs YCTAHOBJIIEHHOI'O CpOKa TaKHX MWCIpPaBICHUH, xKamola
paccMaTpuBaeTcs B TeueHue 5 pabouunx JTHEH co JHS €e PerucTpaluu.

B cnydae, ecnu xanoba mojaHa 3asgBUTENEM B YTIOJHOMOYEHHBIH opraH, OpraHusanuio, B
KOMIETEHIIMIO KOTOPOTO HE BXOIUT MPUHITHE PELIeHUs 110 jkaio0e, B TeueHue 3-x pabouux THel co
JIHSI PEerucTpaluy TakoW KajoObl, OHa HANpaBJseTCs B YMOJIHOMOYEHHBIM Ha €€ paccMOTpeHue
rOCy/IapCTBEHHBIH WJIM MYHULIMIAJIbHBIA OpraH, 0 4eM B NUCbMEHHOUN (opme mHbopmupyercs
3asBUTENb.



[Ipu 3TOM CpPOK pPacCMOTpPEHHUs KajJoObl HCUHUCISACTCS CO JHSA PETUCTPAllMH >KaJoObl B
YIIOJTHOMOYEHHOM Ha €€ PaCCMOTPEHHE TOCYJapCTBEHHOM WJIM MYHHUIIMIIaJIbHOM OpraHe.

Cnoco0b1 MH(OpMHUPOBAHUS 3asiBUTeEJIEl 0 MOPAIAKE MOJAAYU M PACCMOTPEHUA KaJ100bl, B TOM
yucse ¢ ucnoab3oBanneMm Ioprana

120. 3asButenu MHPOPMUPYIOTCS O MOPSJIKE MOAAYU M PACCMOTPEHUM KaIOObI, B TOM
yucie ¢ ucnoib3oBanueM [loprana, cocobamu, mpeayCMOTPEHHBIMU TOJPA3/IEI0M 3 HACTOSILEro
AJMUHUCTPAaTUBHOI'O perjaMeHTa.

121. Undopmanms, ykazaHHas B pa3Jiesie S HaCTOSIEro AIMUHUCTPATUBHOTO PEriaMeHTa,
HOJUIEXKUT o0s3aTesibHOMY pa3melieHuto Ha [loprane, odunmansHoMm caiite OpraHu3anuy,
YII0JITHOMOYEHHOT O OpraHa.

IlepeyeHb HOPMATHBHBIX PABOBbIX AKTOB, PEryJTHPYIOUINX NOPSAA0K A0CYAe0HOT0
(BHecy1e0HOr0) 00ka/I0BaHUs pellleHuil u neiictBuii (0e3neiictBusi) Opranusanum,
pabdoTHukoB Opranuszanumn

122. ocyneOHsblii (BHECYAEOHBINH) TOPSIOK OOXKajIOBaHUS JIeHCTBH (Oe31eHCTBHS) U
(M) peuleHui, NMPUHATBIX B XOJI€ MPEICTAaBIECHUS YCIYT'H, OCYLIECTBISETCS C COOJIIOJCHUEM
TpeOoBanuii ®enepanbHoro 3akoHa ot 27 wurons 2010 roma Ne 210-®d3 «OO6 opranuzanuu
IPEI0CTaBICHHS TOCYIaPCTBEHHBIX 1 MYHULIUIIAIBHBIX YCIYT».



